


AGENDA:

A. Call to Order and Introduction

B. Public Comment

C. Review and Approval of Minutes

D. Small Group Health Option Program Metrics
E. Adjournment
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SHOP Metrics

e el €



SHOP Enrollment

/I l I Anthem & ConnectiCare Small Group Plans

-8 Sept 2022 Sept 2021 % YOY Change
Groups 495 454 9% 4
Subscribers 1541 1383 1%
Members 2377 2145 11%
Average size group 4.80 4.72 2%
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SHOP Demographics

Female

50.68%

49.32% 100%

access health CT &



SHOP Plan Selections

Anthem Plan Selections ConnectiCare Plan Selections

ANTHEM GOLD PATHWAY CT PPO CTCARE PASSAGE GOLD POS PCP

CTCARE CHOICE SILVER A POS
ANTHEM SILVER PATHWAY CT PPO
CTCARE CHOICE BRONZE POS HSA
ANTHEM BRONZE PATHWAY CT PPO
CTCARE CHOICE BRONZE POS
ANTHEM BRONZE PATHWAY CT PPO

W/HSA CTCARE CHOICE SILVER B POS
ANTHEM SILVER PATHWAY CT PPO
W/HSA CTCARE CHOICE SILVER POS HSA
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Where Are Our SHOP Members?

Enrollment By City SHOP Enrollment By County SHOP

Mew Hawven

West Hartford

Milford

bui

MNorwalk

Middletown
TOLLAND . 115

Eridgeport

WINDHAM . 85
Manchester
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New Business vs. Renewals

Enroliee Broker Support SHOP
@ Brokered @ Unassisted by Broker

100%
34%
B0, of new business is brought on
by our AHCT internal team
60%
% 66%
20%
0% |

Renewed

Renewal Status
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SHOP Enrollment by Carrier

AS OF SEPT. 2022 AS OF SEPT. 2021

E24 40%
61% aretec i 60% Enrolled in

Anthem
Enrolled in Enrolled in Anthem

ConnectiCare ConnectiCare
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SHOP’s Top Business Types

Construction

Automotive Parts, Sales & Service

Food & Beverage

Physicians & Pharmacies

Home Services

Education / Child Care

Retail SIC Codes: 5200, 5331, 5399,

0% 2% 4% 6% 8%

10%
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Revenue Generated for Carriers

Total Annual Premiums = $15.3 Million
Anthem Annual Premiums =S 6.6 Million | O ==
ConnectiCare Annual Premiums =S 8.7 Million

Total Anthem Monthly Premium =S 549K ~
Total ConnectiCare Monthly Premium =S 724K [ O=

Highest Monthly Invoice =S 21,425.78 -
Lowest Monthly Invoice =S  290.64 [ O=
Average Monthly Invoice =S 2,558.59
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Business From Our Brokers

! . Policy Premiums
via AHCT Small Business:

e CT Broker Community (102)
= $ 13 Million / yr.

| e Direct through AHCT
= $ 2.3 Million / yr.

access health CT %



SADP Metrics
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Stand-Alone Dental Enrollment

Anthem Stand-Alone Dental Plans

Sept 2022 Sept 2021 Average Age of
Members Members % YOY change Subscriber
4824 4879 1% & 45

SADP Demographics

Age Male Female Grand Total

<19 0.1% 0.0% 0.1%

19-34 13.7% 14.5% 28.2%

35-54 17.4% 18.3% 33.7%

33+ 16.4% 19.7% 36.1%

Grand Total 47.3% 32.3% 100.0%

access health CT %



Where Are Our SADP Enrollments?

Enrollment By City SADP Enrollment By County SADP

3

Bridgeport

west hartford

e. — -
MEx. 257
roumn. 222
WINDHAMI 121
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Marketing Update

Refined creative concepts and
materials based on feedback during
last committee meeting

Developed media plan focused on lead
generation tactics through Oct-Jan

Campaign implementation underway;
landing page & assets currently in
development for broad release to
market in October

Ongoing content development including
video, referral materials & collateral,
email campaign, social series, blogs,
upcoming press releases and more.

Show them

nality

employees )
are hard to find. B

The Yard Goats havegsss
their bases covered.

We ve got yours.

fordable group health insurance.

access wig,
health CT %:
small business

Once a perk.
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Thank You
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