
Access Health CT – Board of Directors

February 17, 2022



Board Agenda
A. Call to Order and Introductions

B. Public Comment

C.   Vote
• Review and Approval of Minutes

D. CEO Report

E.    Open Enrollment 9 Final Report 

F.     Health Equity and Outreach Update
• Broker Academy Update 

G.    Marketing Update 

H.    ACA Policy/Legal Update 

I.      Future Agenda Items

• 2023 Standard Plan Designs
• Health Equity and Outreach Advisory Committee
• Strategic Initiatives: 

o Subsidiary 
o Broker Academy 
o Mission & Vision and Guiding Principles

J. Adjournment



Public Comment



Vote
• Review and Approval of Minutes



CEO Report 

James Michel



2022 Open Enrollment Report



• 2022 OE Annual Report Posted To Agency Website:
– https://agency.accesshealthct.com/meetings
– Navigate To: Board of Directors         2022        February 17 

• Report Includes Figures On:
– Marketplace Overview and Customer Profile
– Acquisition & Retention Results
– Plan Selections and Product Preferences
– Pricing Analysis

• New Exhibits Added in 2022 for Customer Acquisition 
by Geography and Attrition Analysis For Customers 
Declining Financial Help

• AHCT Available To Answer Questions From Readers

2022 Open Enrollment Report

7

https://agency.accesshealthct.com/meetings


8 OE Customer Acquisitions by Geography
Proportion of Acquisitions by Geographic Areas



9 Open Enrollment Customer Attrition–Financial Help

Active Cancelation 69.8%

Did Not Actively Renew 8.2%

Medicare Age Out 13.2%

Enrolled In HUSKY 8.8%

Newly Eligible for APTC/CSR 6.2%

Newly  Eligible for APTC 79.9%

Continued Ineligibility for APTC 13.9%

70% of customers not requesting 
financial help actively cancel 

coverage (vs. 39% of total 
attrition)

During 2022 OE, 1,851 enrollees 
changed their request for help 

from “No” to “Yes”. Of those, 86% 
were eligible for APTC. 

115 enrollees were eligible for 
HUSKY.

Customer Attrition Reasons For Enrollees Not
Requesting Financial Help* (1,300 non-renewals) 

Enrollees Switched to Requesting Financial 
Help* During OE (1,851) 

*Applicants are required to answer a financial help gating question: “Do you want to find out if you can get help paying for health coverage?” 
Enrollees answering “No” to this question forego eligibility determinations for HUSKY or financial help for QHP coverage. 



Health Equity and Outreach Update



Broker Academy Updates



Timeline



Marketing Update



Covered Connecticut Update



Covered Connecticut Update

*Audience size: 7,212

Covered Connecticut Program Marketing June July August September Ocotober November December January February Future
Website Q&A 
Organic Social Media
Paid Social Media
Manual, monthly auto-enrollment Direct Mail
Manual, monthly auto-enrollment Emails
Press Conferences
Blog Post pinned to homepage
Legislative/Community Partner Toolkit
Mass-Media Advertising Campaign
Mentions in Press Releases
Automated Digital Enrollment
Automated auto-enrollment Direct Mail
Automated auto-enrollment Email
Multi-cultural Advertorials 
Mentions in OE Advertising 
Acquisition Direct Mail*
Acquisition Email
SMS (text messaging)
Hotline
Special Enrollment Period (SEP) Through June 30, 2022



ACA Policy / Legal Update



ACA Policy/Legal Update

• Extension of Enhanced ACA Subsidies
• Increases in ACA Marketplace Enrollment
• Updated Guidelines on Preventative Services
• Funding to Support Enrollment in Medicaid/CHIP

for Children



Future Agenda Items



Adjournment
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