
Access Health CT – Board of Directors

June 16, 2022



Board Agenda

A. Call to Order and Introductions

B. Public Comment

C.    Vote

• Review and Approval of Minutes

D. CEO Report

E. Health Equity, Outreach and Consumer 

Experience (HEOC) Advisory Committee 

Membership Changes (Votes)

F. Broker Academy Update

G. Covered CT – Phase II Update

H. Audit Status Update

I.  ACA Policy / Legal Update

J.  Future Agenda Items

K. Adjournment
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Public Comment
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Vote

Review and Approval of Minutes
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CEO Report 

James Michel
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Health Equity, Outreach and Consumer 

Experience (HEOC) Advisory 

Committee Membership Changes
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Health Equity, Outreach and Consumer Experience 

Advisory Committee

Senior Leadership Team Lead: Tammy Hendricks Director, Health Equity & Outreach

Current Members Affiliation

Theodore Doolittle (Chair) Board Member/Healthcare Advocate

Cee Cee Woods Board Member

Deb Polun Connecticut Association for Community Action

Sheldon Toubman Disability Rights Connecticut

Gerard O’Sullivan (Subject Matter Expert) Connecticut Insurance Department (CID)

Kevin Galvin (Stakeholder Co-Chair) Small Business for a Healthy Connecticut (SBHCT)

New Members Affiliation

Karen Siegel Director of Policy, Health Equity Solutions

Giselle Carlotta-McDonald Executive Director, Project Access

Leslie Greer Outreach Coordinator/Consumer Representative, 

Office of Health Strategy
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Votes:
Appoint Members to the Committee

Remove Members from the Committee
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Broker Academy Update
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Broker Academy Updates

• Training
– In-person classes June 1st-3rd

– Kaplan Financial Education

– 3 day in person class at Capital, Gateway and Housatonic 
Community College

• Class Statistics

– 71 Total students
• Bridgeport: 

– 85% Female, 15% Male

– 57% Black, 28% Hispanic

• New Haven:

– 64% Female, 29% Male

– 47% Hispanic, 30% Black, 5% Asian

• Hartford:

– 75% Female, 25% Male

– 75% Black, 12% Hispanic, 10% White, 3% Asian

– Attendance
• Day 1: 67

• Day 2: 71

• Day 3: 71

– 70 Passed (Class test- Health)

– Average test score (New Haven) 86.9

• Next steps:
– State exam

– Mentorship

– Grants
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Covered Connecticut 

Phase II Update
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Marketing:

1. Regular stakeholder meetings 

2. Digital content

3. Sharable one-pager

4.. Press release/conference

Outreach:

1. Events

2. Healthy Chats

3. Certified Application Counselor Training 
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Covered Connecticut: Phase II Launch



Technology:
Since July 1, 2021: Covered CT Parents Caretakers determined eligible and enrolled in Covered CT via AHCT

June 10, 2022: Covered CT enrollment during Special Enrollment Period no longer requires a Qualifying Life Event 
when applying online

June 18, 2022: Currently enrolled Covered CT – Parents and Caretakers to be automatically enrolled into their Dental 
and Non-Emergency Medical Transpiration (NEMT) coverage starting July 1, 2022.

June 18, 2022: Applicants can begin to be determined eligible for Covered CT – Childless Adults with coverage starting 
July 1, 2022.

June 30, 2022: Approximately 11k existing QHP enrollees who meet the Covered CT eligibility requirements will have 
Covered CT benefits automatically applied to begin July 1, 2022
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Covered Connecticut: Phase II Launch



Audit Status Update
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Audit Status Update

• FY 2022 Financial and Programmatic Audits

• CliftonLarsonAllen (Independent Auditors)

• Commence Fieldwork 8/29/2022

• Draft Financial Statements 9/30/2022

• Final Financial Statements 10/31/2022

• Audits Presented to Board November 2022

• State-Based Marketplace Annual Reporting Tool 2021 SMART
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ACA Policy/Legal Update
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ACA Policy/Legal Update

• Need for Extension of ARPA Subsidies

– 14.5 MM enrolled for 2022, nearly 13 MM receive subsidies

– 83% of AHCT Enrollees currently receive subsidies

– 21,000 ineligible for PTC assistance if ARPA subsidies not extended

– $14.8 million of premium tax credit assistance per month would be lost

• Rebate Estimates of $1 B for 2021 from Kaiser Family Foundation

– 80/20 Medical Loss Ratio requirement for Individual and Small Group

– Rebates to be issued Fall 2022
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Future Agenda Items
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Adjournment
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