
Access Health CT 
SHOP Advisory Committee Meeting



A. Call to Order and Introduction
B. Public Comment
C. Review and Approval of Minutes 
D. Small Group Health Option Program Metrics
E. Adjournment

AGENDA: 



SHOP Metrics



SHOP Enrollment

Sept 2022 Sept 2021 % YOY Change
Groups 495 454 9%
Subscribers 1541 1383 11%
Members 2377 2145 11%
Average size group 4.80 4.72 2%

Anthem & ConnectiCare Small Group Plans



SHOP Demographics

Male Female Total
< 19 7.5% 8.4% 15.9%

19 - 34 15.0% 16.2% 31.2%
35 - 54 18.8% 17.1% 35.9%

55+ 9.3% 7.7% 17.0%
TOTAL 50.68% 49.32% 100%

AG
E



SHOP Plan Selections
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Where Are Our SHOP Members?
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New Business vs. Renewals
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SHOP Enrollment by Carrier
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Anthem 
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SHOP’s Top Business Types

5%

6%

6%

6%

8%

9%

9%

0% 2% 4% 6% 8% 10%

Retail

Education / Child Care

Home Services

Physicians & Pharmacies

Food & Beverage

Automotive Parts, Sales & Service

Construction SIC Codes: 1520, 1531, 1540, 1600, 1623, 1700, 1731

SIC Codes: 5500, 5531, 7500, 7510

SIC Codes: 5200, 5331, 5399, 
5400, 5621, 5940, 5960

SIC Codes: 2020, 2050, 2080, 2082, 5180, 5810, 5812

SIC Codes: 5122, 5912, 800, 8011, 8062, 8093 

SIC Codes: 5020, 7200, 7350, 7389, 8900

SIC Codes: 8200, 8351



Revenue Generated for Carriers

Total Annual Premiums       = $15.3 Million
Anthem Annual Premiums  = $  6.6 Million
ConnectiCare Annual Premiums = $  8.7 Million

Highest Monthly Invoice = $  21,425.78
Lowest Monthly Invoice = $ 290.64
Average Monthly Invoice = $    2,558.59

Total Anthem Monthly Premium       = $  549K
Total ConnectiCare Monthly Premium  = $  724K



Business From Our Brokers

Policy Premiums 
via AHCT Small Business:

• CT Broker Community (102) 
= $ 13 Million / yr.

• Direct through AHCT
= $ 2.3 Million / yr.



SADP Metrics



Stand-Alone Dental Enrollment

Sept 2022 
Members

Sept 2021 
Members % YOY change

Average Age of 
Subscriber

4824 4879 1% 45

Anthem Stand-Alone Dental Plans



Where Are Our SADP Enrollments?
198 1408

1205

954

382

273

257

222

121

109

106

106

105

102

94

92

82

81



Marketing Update

• Refined creative concepts and 
materials based on feedback during 
last committee meeting

• Developed media plan focused on lead 
generation tactics through Oct-Jan

• Campaign implementation underway; 
landing page & assets currently in 
development for broad release to 
market in October

• Ongoing content development including 
video, referral materials & collateral, 
email campaign, social series, blogs, 
upcoming press releases and more.



Thank You
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