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Public Comment
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Vote:
Review and Approval of Minutes

4



Health Equity and Outreach 
Department Update
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Why We’re Hiring:
• Improve access in underserved and 

underinsured areas
• Strengthen our on-the-ground 

presence during peak 
outreach/enrollment

How They Work:
• Trained and certified to enroll 

consumers directly
• Work independently in the field; flexible 

scheduling for community needs
• Support events, build relationships, 

and report real-time insights

New Mobile Enrollment Team
Benefits to AHCT:

• Faster enrollment support in high-need 
areas

• Builds trust through face-to-face 
community engagement

Cost Savings Through Budget 
Reallocation:

• Reducing reliance on multiple short-
term contractors

• Streamlined event staffing and 
outreach

• Shifting budget from temp/seasonal 
support to full-year impact roles
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Broker Academy Update
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Broker Academy Update
• 109 total applicants (45 Different towns)
• Application extension until April 7th
• Webpage traffic

o 503 in January
o 587 in February
o 1,440 in March

• Gender:
o 61% Female
o 20% Male
o 18% Chose not to identify

• Ethnicity:
o 28% Hispanic/Latino
o 22% African American/Black
o 21% White (not Hispanic or Latino)

• Class Details:
o 2 Class Locations: Danbury & New Britain (CT LEADS 

hosting at no cost)
o Class Dates: June 7th & 8th (Weekend Only)
o New Learning Portal → Additional resources & prep in 

May
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ConnectiCare/Molina
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ConnectiCare/Molina
• On February 1, Molina Healthcare finalized its acquisition of 

ConnectiCare Holdings
• ConnectiCare Benefits Inc. (CBI) and ConnectiCare 

Insurance Company (CICI) plans continue under the 
ConnectiCare brand names

• Molina is new to the Connecticut market
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Proposed Rule on Marketplace 
Integrity and Affordability
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Proposed Rule
• Proposed Rule on Marketplace Integrity and Affordability

o Changes to verification requirements: Income, SEP and Failure to reconcile and shortening 
extended time for income 

o Changes to the Actuarial Value ranges for plans
o Removing eligibility for DACA recipients
o Shortening the Open Enrollment Period: November 1 to December 15
o Premium payment rules for issuers: payment thresholds, requiring payment of past due 

premiums and requiring minimum payment amount for 1st month if 100% APTC
o Broker oversight
o Prohibiting gender affirming care as EHB
o Changes to Premium adjustment percentage
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Possible Enhanced Subsidy 
Changes that may impact 

Connecticut Residents
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HUSKY A Parent Transition

 Public Act No. 24-81:  Reduced the HUSKY A income limit for 
Parents and Caretaker Relatives from 155% of the Federal Poverty 
Level (FPL) to 133% FPL effective 10/1/24

• Medicaid income calculation methodology rules (MAGI) require 
an income disregard of 5% FPL resulting in an effective income 
limit of 138% FPL (reduced from 160% FPL)

• 10,323 HUSKY A Parents/Caretaker Relatives enrollees were 
affected.
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Where are the HUSKY A Parents/Caretaker Relatives Now?

• Most enrollees 
moved to Transitional 
Medical Assistance 
(TMA) which extends 
Medicaid for 12 
months

• By November 2025,  
>7500k enrollees will 
need to update 
information to 
determine if they can 
requalify for HUSKY 
Health or enroll in 
Covered CT or other
coverage.



Facilitating Enrollment in Covered CT

 Individuals who do not qualify for 
HUSKY Health are notified of their 
eligibility for CCT in the same notice

 Individuals can opt-in to CCT in 
advance allowing auto-enrollment into 
CCT should they qualify

 AHCT routinely identifies and directly 
outreaches to individuals who do not 
qualify for HUSKY Health but have not 
yet enrolled in other coverage 

April 24, 2025 Department of Social Services 17



April 24, 2025 Department of Social Services 18

Outreach Plans with Partners

Upcoming Outreach Efforts:
 Special notification mailings to impacted enrollees 
 Text messages to impacted enrollees
 Website updates (DSS and AHCT)
 Community Partner Newsletter
 Social media messages
 Community Events
 Leverage DSS & OHS’s outreach contracts with CHCACT 
 OHS direct marketing campaign utilizing digital, video and traditional media, in multiple languages 

across varied platforms. Marketing campaign materials will include advertising and consumer 
engagement content as well as downloadable posters, flyers, enrollment guides, and other 
instructional content. 

 Marketing materials shared with brokers, CACs and Community Partners 
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Questions



Strategic Initiatives
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Adjournment
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