
Health Equity, 

Outreach and 

Consumer Experience 

Advisory Committee

December 4, 2025



2Meeting Agenda

A. Call to Order and Introductions

B.    Public Comment………………………………………………………………………………………………………….3

C. Review and Approval of Minutes……………………………………………………………………………………...4

D. Health Equity and Outreach Department Update………………………………………………………………...5-6 

E. Open Enrollment 13 Update……………………………………………………………………………………......7-10 

F. Federal Changes…………………………………………………………………………………………………....11-13

G.    2027 Plan Year Planning/Update………………………………………………………………………….……..14-15 

H.    Strategic Initiatives……………………………………………………………………………………………..…..16-20

I. Adjournment…………………………………………………………………………………………………………..…21



3

Public Comment
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Review and Approval of Minutes

August 27, 2025
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Health Equity and Outreach Department Update
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Expanding Access & In-Person Support

• Mobile Enrollment Outreach Specialists 

have launched statewide rotations and are 

testing our new online scheduling tool, 

expanding access for consumers seeking 

in-person help.

• Continuing collaboration with community 

organizations to host 23 localized 

enrollment fairs and resource events across 

high-need regions across the state.

• Implementing safety and communication 

protocols for in-person events for staff and 

consumer well-being in all community settings.

Engagement & Partnerships

• Successful Community Conference brought 

together over 225 partners statewide to align 

strategies and prepare for Open Enrollment.

• Continued monthly Healthy Chats for 

consumers and community partners to share 

updates and answer questions.

• Ongoing monitoring of WARN Notices to 

deploy Mobile team quickly and assist 

displaced workers as needed.

Building Community Enrollment Capacity

• Broker Academy graduation, training 

individuals from underserved communities to 

become licensed Brokers. The program has 

now graduated more than 100 new brokers 

across the state.

• 6 Navigator locations are fully prepared and 

equipped to assist consumers through the 

Open Enrollment period.

• CAC (Certified Application Counselor) 

Program has doubled in size since 2022 (over 

200), with renewed outreach to hospitals to 

expand free training and certification.
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Open Enrollment 13 Update
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The Access Health CT call center has implemented enhancements to the 

Interactive Voice Response (IVR) system prior to open enrollment, 

including: 

o Speech enablement, allowing callers to interact with the IVR using speech.

o Expanded language options, adding Portuguese, Haitian Creole, Ukrainian, 

and Arabic.

o Text-a-link functionality, enabling callers to receive helpful articles from our 

website via text message.

o Auto-authentication within the IVR, allowing consumers with an existing 

application to verify their identity before speaking with a representative. 

Call Center Interactive Voice Response Enhancements
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o Projection notices were sent to consumers in October 2025.

o Auto-renewal notices and auto-renewals for Qualified Health Plans (QHPs) and 

Stand-Alone Dental Plans (SADPs) have been generated and sent to consumers 

11/16-11/25/25. 

o The AHCT public enrollment dashboard is live on the Access Health CT website, 

displaying enrollment statistics. Enrollment statistics update weekly.

Actual Enrollment as of 10/15/25        Projected Enrollment as of 1/15/26          Projected % Change 

Medical

Covered CT*

Dental

Open Enrollment 13 Update

158,557  145,570 -8.2% 

52,342 63,831 21.9% 

14,794 17,001 14.9% 



10Open Enrollment, individuals enrolled to date, year over year

Plan/Program OE12

2025 policy year

OE13

2026 policy year

% 

Change

QHPs

(full cost) 14,268 19,383 26%

QHPs with financial help 

(includes Covered CT) 112,897 103,178 -9%

Covered CT alone

34,024 43,492 22%

Stand-Alone Dental Plans
13,295 13,696 3%

Total individuals enrolled as of 11/26/25, year over year.
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Federal Changes
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Federal Changes Policy Update

Potential vote in Senate on extension of Enhanced Premium Tax Credits (ePTC) in 

December.

Discussions include:

o Straight extension with current structure.

o Extension with a new cap on ePTC eligibility at a set FPL % or income amount.

o New penalties for broker fraud.

o Creation of new consent verification process for new enrollments and coverage 

changes.

Discussion of bill for extension through a discharge petition; no guarantee of vote in 

House by Speaker Johnson.
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Federal Changes Policy Update

Additional items raised by the Trump Administration:

o Proposed public charge rule change under review.

o Providing funding directly to consumers to cover health expenses through either 

Health Savings or Flexible Spending Accounts.

o Renewing consideration of federal funding for cost-sharing reductions, end or 

change Silver Loading.

CT HB 8003 passed creating $500M reserve fund to fill gaps in federal assistance food 

programs, the Low-Income Home Energy Assistance Program, as well as health care 

programs.



14

2027 Plan Year Planning/Update
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Plan Year 2027 Planning Update

o Health Plan Benefits and Qualifications (HPBQ) Advisory Committee starts 

meeting in early January for Plan Year 2027.

o Meets bi-weekly to develop and finalize Standard Plan Design recommendations 

for the Board to approve.

o Focus will be on affordability of coverage and health care.

o Federal Notice of Benefit and Payment Parameters (NBPP) for 2027 and Actuarial 

Value Calculator released in December, most likely.
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Strategic Initiatives
-10 Clicks

- BusinessPlus (ICHRA)



10 Clicks Update

17



18

Evaluation Phase

Proposal

Submission
Evaluation Selection

Vendors 

submitted

deadline

10/31/25

Go-Live June 2027Technical, pricing,

legal review

10/31/25 -

02/20/26 

Vendor selected,

contract 

awarded 04/30/26

10 Clicks Evaluation and Vendor Selection



06/02/25 09/10/25 12/19/25 03/29/26 07/07/26 10/15/26 01/23/27 05/03/27

RFP Draft

Issue RFP

Proposal Submissions & Evaluation

Vendor Selection, Procurement, and Contracting

Implementation and Go Live

10 Clicks Project Timeline

Target Go-Live June 1, 2027

Vendor Agreement Target 4/30/26

Evaluation Phase 2/18/26 Target Completion

Issue RFP 9/23/25

Final RFP Due 9/22/25



BusinessPlus (ICHRA)
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Adjournment
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