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April 9, 2026




< Meeting Agenda

Call to Order and Introductions
Public Comment

Review and Approval of Minutes
Broker Academy Update
Strategic Project Updates
Broker Strategy Update

Health Plan Benefits and Qualifications Advisory Committee Update
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Adjournment
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Public Comment
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Review and Approval of Minutes
February 11, 2026
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Broker Academy Update
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« Broker Academy Program

Applicants: 71

Extended Application Deadline: April 15

Interviews: April 1 until April 30

Important Dates:
Acceptance Letters will be sent out beginning April 30.
Program Readiness: Virtual weekly meetings begin on May 6.

In Person Training classes will be held June 13 and 14 in Hartford
and New Haven.

Program Details recap:
Program Support includes textbooks, a laptop, access to Kaplan
online portal and vouchers for state exam.
4-month flexible Mentorship Program with an experienced broker.
Graduation ceremony set for October 23.
Students who completed all requirements will be invited to Open
Enrollment Fairs beginning November 1.

www.AccessHealthCT.com/Broker-Academy
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http://www.accesshealthct.com/Broker-Academy
http://www.accesshealthct.com/Broker-Academy
http://www.accesshealthct.com/Broker-Academy

Strategic Project Updates
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10 Clicks Update
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~ 10 Clicks Project Timeline

06/02/25 09/10/25 12/19/25 03/29/26 07/07/26 10/15/26 01/23/27 05/03/27

RFP Draft

Issue RFP

Evaluation Phase 2/18/26 Target Completion (Completed)
Proposal Submissions & Evaluation

Vendor Finalization Target 4/30/26

Vendor Selection, Procurement, and Contracting

Implementation and Go Live
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Updates

BusinessPlus (ICHRA)
SHOP 3
Broker Strategy -
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Access Health CT
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BUSiﬂESSPlus BusinessPlus %

BusinessPlus: Smarter Benefits, Greater Flexibility.




BusinessPlus (ICHRA)

We have now trained more than 1,000 brokers to build awareness, confidence and early
market readiness.

A new video training campaign is being implemented to support broker education and reinforce
consistent messaging.

Early outreach remains focused on turning awareness into quotes, enroliments and long-term
growth.

We are expanding outreach across all market segments, with current emphasis on non-profits
and the broader small business community.

Webinars are being rolled out by segment to provide targeted education, answer questions and
generate leads.

Conference participation is helping us meet employers and partners where they already gather
across Connecticut.

Our strategy remains broker centered, education driven and focused on practical solutions for
Connecticut employers.



Future Updates

Continue scaling broker training, video education and webinar outreach to deepen market
penetration.

Work with the Connecticut legislative team to help advance the small business ICHRA tax credit
initiative.

The current proposal includes a $5 million annual budget to support adoption by Connecticut small
employers.

The tax credit would provide $1,000 annually for each employee enrolled in an ICHRA through the
Connecticut Health Exchange.

Align policy, education, and outreach efforts to convert legislative momentum into employer growth
and enroliment.

Continue to work with our federal agencies the Ways and Means Committee in WashingtonDC.

Small Group Updates



Health Plan Benefits and Qualifications
Advisory Committee Update
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Health Plan Benefits & Qualifications Advisory Committee Update

Meetings began in January, but 2027 Actuarial Value Calculator (AVC) released at
end of February so cycle for 2027 delayed this year.

Federal AVC changes required all standard plans to be changed for compliance.

Committee considering several options and affordability, with final approval of
recommendations for the Board at April 9 HPBQ meeting.

Considering additional standard plan option for Bronze given federal changes for
2027 .

access health CT%



Adjournment

Next Meeting: June 11, 2026
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